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March 27, 2008 
 
To:  Mr. Armando Espinoza, Chairman 
  Latinoamerican Institute for Quality Assurance (INLAC) 
 
Subject: Recognition of INLAC Involvement in ISO Quality Management Standards 
 
 
Dear Mr. Espinoza, 
 
On behalf of the 101 member countries and over 30 liaison members of ISO Technical 
Committee 176, I would like to take this opportunity to thank you and the rest of the INLAC 
organization for the high level of service in the cause of international standardization. 
 
For many years, INLAC has been involved in the latest activities in our Technical Committee 
including terminology work, supporting standards, and in particular, the development of the ISO 
9001 quality management system standard.   In the latter activity, INLAC representatives have 
taken leadership roles in managing the progress of the work, from initial working drafts to the 
final product. 
 
We very much appreciate the interest and enthusiasm provided by the INLAC delegates and we 
look forward to your continued involvement in future quality management standards 
endeavours. 
 
Warmest regards, 

 
 
David Zimmerman 
Secretary 
ISO/TC 176 
 


