Certificate US09/5533

The management sysiem of

La Direccion De

Telecomunicaciones De Mexico

Av. EJe Central Lazaro Cardenas 567 Col.
Narvarte, Codigo,
Postal 03020 D.F, Mexico

has been assessed and certified as meeting the requirements of

TL 9000 / 1SO 9001:2000

For the following activibes

Telegraph Money Order payable at front desk in Branch Offices:
“Centro SCOP”, “Etiopia”, “Infonavit”, “Las Margaritas” and “Palacio
Federal de Veracruz” Rural Telephony Satellite Services Ocasional TV
signals transmission Services Maritime Radio-communication
Services at “Nopaltepec” and “San Antonio el Cerrillo” “Movisat
Datos” satellite asset tracking services Production.

Further dlarifications regarding the scope of this cerlificate and the applicability of
TL 9000 requirements may be obtained by consulting the organization

This certificate is valid from 30 March 2009 until 29 March 2012.
Issue 1. Certified since 30 March 2009.

Authorized by

4/\ ’D/{""

Director Accreditation North America

SGS Systems & Services Certification

Division of SGS LS. Testing Company Inc.
Meadows Office Complex 201 Route 17 North  Rutherford NJ 07070
t(201) 508-3000 f{201)935-4555 www.us.sgs.com
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